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ECOTEL® VoIP at international locations

Reduce the costs of 
international 
connections

• International connections
need not be expensive

• Use VoIP to communicate
across borders

• Reduce roaming fees

Companies that have an inter-
national presence, with thou-
sands of employees, can face
yearly telecommunications
costs of six figures and higher.
International calls, especially
connections that are subject to
roaming fees, are responsible
for a large portion of these
costs. ECOTEL® VoIP can pro-
vide rapid, reliable relief.

Cross borders with VoIP

Integrating ECOTEL® VoIP gate-
ways into local telecom infra-
structures at a company's main
international locations will signi-
ficantly reduce the company's
bills for international calling.
This is particularly true for
connections involving mobile
networks. Calls from one coun-
try to another are routed from
gateway to gateway by VoIP.

Save money on mobile-to-
mobile connections

The most significant savings
apply to mobile-to-mobile
connections. Example: in coun-
try 1, subscriber A makes a low-
cost, network-internal connec-
tion to the gateway from a mobi-
le phone. VoIP then connects to

the gateway in country
2, which in turn sets
up the connection to
subscriber B via a fur-
ther mobile-to-mobile
connection. Significant
savings can also be rea-
lized for international
connections from the fixed
network to a mobile subscriber
and vice versa. Company-inter-
nal calls within the fixed net-
work are free of charge.

Avoid roaming fees

ECOTEL® VoIP also reduces
roaming fees. When a subscri-
ber makes a call in a foreign
country using a mobile phone,
high outgoing roaming fees are
incurred. If this subscriber
receives a call, the incoming
roaming fees are relatively low.
ECOTEL® VoIP has a callback
function that helps avoid out-
going roaming fees. The
employee in the foreign coun-
try calls the gateway from his or
her mobile phone, and the
gateway returns the call. The
employee then dials again to
set up a subsequent connec-
tion, which can be of any type:
IP, ISDN, or GSM.

ECOTEL® VoIP connects international locations
via VoIP

ECOTEL® VoIP 



ECOTEL® VoIP - the key to reducing
the costs of international 
connections

APPLICATIONS
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ECOTEL® VoIP  lets you create cost-effective VoIP connections across borders. Each country
has gateways that create network-internal mobile-to-mobile connections and low-cost 
domestic connections to the fixed network.

VoIP connections across borders

ECOTEL® VoIP turns expensive outgoing roaming fees into less expensive incoming roaming
fees: (1) First, the authorized subscriber calls the gateway. (2) The gateway calls the subscri-
ber back, taking advantage of the lower fee. (3) The subscriber connected with the
ECOTEL® VoIP dials again to set up a subsequent connection of any type. For example, an IP
connection can be set up to the home country and the GSM or ISDN network there, or to an-
other subscriber outside the home country.

Reducing roaming fees
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